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OFFICIAL 

CBS Lodgement webpage instructions 

1. Access the VGCCC Portal Login page and click the ' VGCCC Portal Login’ button. 

 

  

https://www.vgccc.vic.gov.au/vgccc-portal
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2. This takes you to the Service Victoria login page. Enter the Email and Password.  

*If this is your first time accessing the VGCCC Portal via Service Victoria, you need an account with the email address 

you registered with the VGCCC. Please email Gambling.Audit@vgccc.vic.gov.au if you have any login issues. 

 

3. Once you successfully log in and see the screen below, click ‘Venue Operator Licence ’.  

 

mailto:Gambling.Audit@vgccc.vic.gov.au
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4. Scroll down until you find ‘Community Benefit Statement’ . Then, click the ‘Complete Request’ button. 

 

5. Click the Regulatory Occurrence Name with Draft status under CBS Application. 

*If you have multiple club venues under your licence, you will see a draft record for each venue and need to lodge a 

CBS for each of them. 
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6. Click ‘Edit this Application’ after checking the information under Details.  

 

7. Click the Next button at the bottom of the page after reading through the important information about CBS.  

8. Click the Next button after checking the CBS Form - Venue Details. 
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9. To enter Class A (a)(i)-(xii) claims, click the down arrow that you want to add a claim. Then, click ‘Edit’. 

 

  



 
 
 
 
 

 6 

OFFICIAL 

10. Enter the value(s) and add a description of your claim(s). Then, click Save. 
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11. For Class A (b) to (e) claims, click ‘New’ to add a claim. If you have more claim under the same class, click ‘New’ again.  

 

12. Add a description and value. Then, click save. 
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13. If there is anything that you want to change, click the down arrow and select Edit. 

If you entered an incorrect entry and wish to delete it, click the down arrow and select Delete. 

 

14. Once you complete Class A claims, click Next button at the bottom of the page.  
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15. Enter ‘Non-gaming revenue amount ($)’ and ‘Non-gaming revenue proportion (%)’. 
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16. For Class B (a) to (e) claims, click the ‘New’ button to add a claim. Add a description and the original amount of the 

expenses. The system will automatically calculate the Class B claims. Then click the Save button. 

*If there is more than one claim, repeat this step. 

 

 

17. Once you complete Class B claims, click the Next button at the bottom of the page. 



 
 
 
 
 

 11 

OFFICIAL 

18. For Class C(a) to (c) claims, click the ‘New’ button to add a claim. Add a description and the amount of the expenses. 

Then, click the Save button 

 

19. Once you complete Class C claims, click the Next button at the bottom of the page.  
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20. The summary page shows you the claims you entered so far. 
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21. At the bottom of the page, you can see your total CBS claim. Please check if your total CBS and the CBS percentage 

exceed your required CBS amount and 𝟖
𝟏

𝟑
%, respectively. Then, click the ‘Upload Files’ button to upload your auditor’s 

report. 
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22. Fill out the Declaration section and select one of the following: 

a. Less than 
b. Equal to 
c. Greater than 

 



 
 
 
 
 

 15 

OFFICIAL 

23. Once you finish filling out the declaration section, click the ‘Submit’ button. If you see the case reference number on the 

next page, your CBS submission is complete. 

*Warning: once you click the Submit button, you cannot edit your CBS submission. 

 

 


