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1. The VGCCC portal 

1.1 What is the VGCCC portal 

The VGCCC portal is the central website where you can request and manage various VGCCC licences and 

processes related to your licence. From now, this is the primary way to lodge and manage applications.    

For added security, the VGCCC portal now utilises the Service Victoria multi-factor authentication service. 

When logging in, you will be automatically sent to Service Victoria’s platform to enter your username and 

password. Upon successfully logging in, you will be redirected to the VGCCC portal. Note: To see your 

licences, your login email address must match both Service Victoria and VGCCC portal. 

Link: https://www.vgccc.vic.gov.au/vgccc-portal 

1.2 Accessing and registering to the VGCCC portal 

The following instructions and screenshots show you how to set up your VGCCC portal account. 

Steps # Description 

1. Navigate to the VGCCC 
public website 
(https://www.vgccc.vic.gov.au

) 
 

2. Click on the VGCCC portal 
link from the Menu. 

 

https://www.vgccc.vic.gov.au/vgccc-portal
https://www.vgccc.vic.gov.au/
https://www.vgccc.vic.gov.au/
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3. Scroll down the webpage and 
click the VGCCC portal 
Login button 

 

Note: Once you click on the 
VGCCC portal login button, you 
will be taken to the Service 
Victoria webpage.  

 

You will have 2 options, if you 
already have a Service Victoria 
account, simply log in using your 
email/password. 

 

In this example, we will show you 
how to create a Service Victoria 
Account. 

 

4. Click on the Create account 
button. 
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Note: The email address you 
choose must match your email 
address associated with the 
licence(s)/applications. 

 

5. Enter your Email address, 
Given and Family Names. 

 

6. Click on the Create account 
button 

 

7. Enter the 6-digit code that 
has been sent to your email 
address. 
 

8. This is the email they will 
receive. 

 

Note: You will have 10 minutes to 
enter the code. 
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9. Enter the code from the 
email. 
 

10. Click the Verify button to 
proceed. 

 

11. You will receive a 
confirmation message as 
shown. To proceed click on 
Continue button. 

 

12. Set a Password. 
 

13. To proceed, you must agree 
to Service Victoria’s terms 
and conditions. 

 

14. Click the Next button 
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15. For added security, Service 
Victoria asks for multi-
authentication. You will have 
2 options. Use an 
Authenticator App or use 
your mobile. 

 

16. To proceed click the Next 
button. 

 

17. In this example we will show 
you the steps to take when 
using your mobile number. 
Enter your mobile number. 

 

Note: The mobile number entered 
must be an Australian mobile 
number. 

 

18. Click the Next button to 
proceed. 
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19. You will be sent a text 
message with a 6-digit code. 

 

20. Enter the 6-digit code that 
was sent to your mobile. 

 

21. Click the Verify button to 
proceed. 

 

Note: You will have 10 minutes to 
enter the code. 

 

22. You will receive the following 
confirmation. 

 

23. To proceed, click the 
Continue button. 

 

24. You will be asked to set 4 
Security questions in case 
you forget login details / 
password in the future. 

 

25. Click the Next button to 
proceed. 

 

26. You can choose to remember 
your device or Skip this step. 
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27. You will be taken back to the 
VGCCC portal where you 
can manage your licence(s) 
or applications.  

 

Note: If you visit the VGCCC 
portal later, you may be required 
to enter the 6-digit code that will 
be sent to your email or mobile 
number associated with the 
account. 

 

 

1.3 Overview of the VGCCC portal home page (when logged in) 

This section will give you the overview of the VGCCC portal and the key functionality. 
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Feature Description 

1. Home menu path Will take you to the landing page (home page). 

2. My Industry menu path Will take  you to the various types of applications  

3. My Licences menu path Will show you all the licences you hold and status 

4. My Applications menu path Will show you all your submitted applications and their status. 

5. My Cases menu path Will show you all the cases you are involved in. A case could be any form of request, question, 

feedback, or correspondence between the VGCCC and you. 

6. My User menu path Will allow you to change your email, password and mobile number on your Service Victoria 

account. 

7. Global Search tool Will allow you to do a quick search, for example, search for an application by number. 

8. Notification Icon Will show you any unread notifications, for example, The VGCCC has commented on a request. 

9. My Profile Icon Will allow you to: 

• Home - Navigate back to the home page. 

• My Profile - View your VGCCC portal profile. 

• My Account – View your VGCCC account. 
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• Logout – Log out of the VGCCC portal. 

10. VGCCC articles Tiles Will display key VGCCC articles which will link to the VGCCC public website. These will be updated 

regularly. 

11. Application Tiles Will show the different types of licences/applications you can apply and/or manage.  

 

Note: Not all tiles will be present to customers, for instance, only Casino employees will be able to 
see the Casino Special Employee tile. 

12. VGCCC Connect with us Will allow you to interact with VGCCC’s social media channels 

 

 


