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1. The VGCCC portal

1.1 What is the VGCCC portal

The VGCCC portal is the central website where you can request and manage various VGCCC licences and
processes related to your licence. From now, this is the primary way to lodge and manage applications.

For added security, the VGCCC portal now utilises the Service Victoria multi-factor authentication service.
When logging in, you will be automatically sent to Service Victoria’s platform to enter your username and
password. Upon successfully logging in, you will be redirected to the VGCCC portal. Note: To see your
licences, your login email address must match both Service Victoria and VGCCC portal.

Link: https://www.vgccc.vic.gov.au/vgccc-portal

1.2 Accessing and registering to the VGCCC portal

The following instructions and screenshots show you how to set up your VGCCC portal account.

Steps # Description

1. Navigate to the VGCCC
public website
(https://www.vgccce.vic.gov.au

[ — Tip-ofts and g !
For community Sy Joeeond  aneavacee v | vocee portal | searen Q

2

)
2. Click on the VGCCC portal . . . vk links
link from the Menu. Victorian Gambling Tipeoffs ond complainss >
and Casino Control Gambiing nformotion and
. . SRS 4
Commission et

The independent regulator of Victoria’s gaming
gambling industry — ensuring integrity, safety

and fairness for all I

Taking action

Hearings, decisions and

support

in
Goming Industry Employee (GIE)
licence.
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3. Scroll down the webpage and

click the VGCCC portal The VGCCC has changed the way you log in. Yeccc Portal
Login button Users will now need to legin using their Service Victoria account to sign
into the VGCCC portal. This update makes logging in safer and
consistent with other Victoria Government services. Share this page
What does this mean for you? f Facebook
B ¥ (formerly Twitter)

When you click on 'VGCCC Portal Login', a Services Vic authentication
page will appear,

in Linkedin

This is o new step added to meet government stondards.

This login is a two-step verification process, please check your spam or
junk folder for o verificotion code.

After you log in through the Services Vic authentication page, your
VGCCC portal will open as usual.

To login and access your account successfully, the email oddress used for
your Service Victoria account must match the one registered with
VGCCC,

If you're a Venue Operator, you can keep using the same email you
currently use for the Venue Operator License (VOL) portal to login into
the new VGCCC Portal. There are no changes to the VOL Portal at this
stage.

VGCCC Portal Login

What should you do?

If you are unsure about how to proceed, see the below scenarios to help
you figure out the right steps for your situation.

Note: Once you click on the
VGCCC portal Login button, you
will be taken to the Service
Victoria webpage.

Login
You will have 2 options, if you
already have a Service Victoria
account, simply log in using your
email/password.

Email

Forgot your email?

In this example, we will show you Passwora )
how to create a Service Victoria s}
Account. Forgot your password?

4. Click on the Create account

Create account
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Note: The email address you
choose must match your email
address associated with the
licence(s)/applications.

5. Enter your Email address,
Given and Family Names.

6. Click on the Create account
button

Create an account

Email

o_

john citizen@gmail com
This Is your username t

Given name(s)

John David

Family name

Citizen

rtant to us

¢ tells you

7. Enter the 6-digit code that
has been sent to your email
address.

8. This is the email they will
receive.

Note: You will have 10 minutes to
enter the code.

We've emailed your code to bradsssssssssssasti@wgessssssssis au

Enter G-digit code

LOHodn

Code s vald for 8 min S8 sec

If o Gon't receive @ code within o fow minutes, top Send new code’

Start over

Sendnew code m

Your Service Victoria security code

Here's your code

473421 is your security code

Thanks

Service Victoria

Servics Vickorts i & dison of the Siate Government of Victoria A
=

) Reply All

» Formd
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9. Enter the code from the /
email. YA odivh A sl
10. Click the Verify button to
proceed. We've emailed your code to brad+++ssss+sssast@vgecss+**sssss qu
Enter 6-digit code
[IEEEEE]
Code is valid for 7 min 10 sec
If you don't receive a code within a few minutes, tap 'Send new code’.
11. You will receive a -—
confirmation message as SERGE
shown. To proceed click on @

Continue button.

Security code confirmed

12. Set a Password.

13. To proceed, you must agree
to Service Victoria’s terms
and conditions.

14. Click the Next button
Set your password

Password @

Must be at least 8 characters long

Must include 1lower and 1 uppercase letter

| agree to Service Victoria's terms and
conditions and privacy and security
policy.
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15. For added security, Service
Victoria asks for multi-
authentication. You will have
2 options. Use an
Authenticator App or use
your mobile.

Set up multi-factor

authentication

16. To proceed click the Next
button.

Choose how you'd like to get your security

code - we'll se-wdﬁach time you log in.

') Authenticator app
-

Fast and securs

7y Text message (SMS)

oull need an Australian mebile number

What is multi-factor authentication?

17. In this example we will show
you the steps to take when
using your mobile number.
Enter your mobile number.

Note: The mobile number entered
must be an Australian mobile Set up SMS security

number.
we'll send a code to your mobile when you

log in or make changes to your account to

18. Click the Next button to protect your info
proceed. @
Mobile
‘ 0412999777

Back
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19. You will be sent a text 1108 o2 A D
message with a 6-digit code. o e e

20. Enter the 6-digit code that
was sent to your mobile.

21. Click the Verify button to

proceed_ We've sent an SMS wil rcode tosssssesseT8

Enter 6-digit cade

Note: You will have 10 minutes to E E E
enter the code. Code s voi for 7min 26 see

1 you dan't recoive @ code within o fow minutes, top Send new cod!

nrea
@ 108 am
Re-enter number Send new code
326616 is your security code. Thanks! -

Service Victoria.

1108 am

Can't reply to this short code. Learn

more
22. You will receive the following .y ., )
confirmation. b
23. To proceed, click the @
Continue button.
Security code confirmed
24. You will be asked to set 4 —
Security que_stions_in case Security questions SERYE
you forget login details / . v
A If you lose track of your password, these 4
password in the future. questions will unlock your account
25. Click the Next button to Question 1 ]
proceed.
Question 2 (]
26. You can choose to remember
your device or Skip this step. Question 3 ©
Question 4 Vi —
Q ti - -
i Remember this device
What was the first concert you w ‘
Trust this device to skip security codes
We won't ask you again for a year.
Answer
‘ ACDC
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27. You will be taken back to the
VGCCC portal where you
can manage your licence(s)
or applications.

Note: If you visit the VGCCC
portal later, you may be required
to enter the 6-digit code that will
be sent to your email or mobile

number associated with the VGCCC Portal

account. _ ) . )
Licensing, permits and inspections

Venue Operator Licence

Manage your Venue Operator Licence Applications

Gaming Industry Employee
Changes to approval requirements for Linked Jackpot Pay your Electronic Gaming Machine entitlement

Arrangements involces on time Manage your Gaming Industry Applications

tobe o
the approval of Linked Jackpot

1.3 Overview of the VGCCC portal home page (when logged in)

This section will give you the overview of the VGCCC portal and the key functionality.

VGCCC Portal

Licensing, permits and inspections

Venue Operator Licence

Manage your Venus Dpseotor Licence Applicatiens

Gaming Industry Employee

Changes to approval requirements for Linked Jockpot Pay your Electronic Gaming Machine entitiement X
Arrongemants inwoices on time Mt our Grorssrug Frchasty Ao ot
Vet ErMSS robee] s i § P60SR LIS B0 NS FEITINg bt v R e e 1 s RAOe ey A AL (XTI P

e apaprowal ol Linkes) JackpR ATangeEnaS flIA) B

Bookmaker Key Employes

Manage your Bookmiaker Ky Emgioree ApERcations

Bockmaker

M your Bk ke Ap et

Casino Special Employees

Manage your Casing applcatons

Tha Victorian Governmasnt. acknowiedges Aboriginal and Torres Straft kander peopike o the Traditional Custodions of the kend ond ocirowledges ond payrs
et their Fhders. post ond present,

v
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Feature

Home menu path

Will take you to the landing page (home page).

My Industry menu path

Will take you to the various types of applications

Will show you all the licences you hold and status

My Applications menu path

Will show you all your submitted applications and their status.

1.
2.
3. My Licences menu path
4.
5.

My Cases menu path

Will show you all the cases you are involved in. A case could be any form of request, question,
feedback, or correspondence between the VGCCC and you.

6. My User menu path

Will allow you to change your email, password and mobile number on your Service Victoria
account.

7. Global Search tool

Will allow you to do a quick search, for example, search for an application by number.

8. Notification Icon

Will show you any unread notifications, for example, The VGCCC has commented on a request.

9. My Profile Icon

Will allow you to:

Home - Navigate back to the home page.
My Profile - View your VGCCC portal profile.
My Account — View your VGCCC account.
Logout —Log out of the VGCCC portal.

10. VGCCC articles Tiles

Will display key VGCCC articles which will link to the VGCCC public website. These will be updated
regularly.

11. Application Tiles

Will show the different types of licences/applications you can apply and/or manage.

Note: Not all tiles will be present to customers, for instance, only Casino employees will be able to
see the Casino Special Employee tile.

12. VGCCC Connect with us

Will allow you to interact with VGCCC’s social media channels
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